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Alternative Transfer Option for 
Individuals Students
Transfer from Dublin Airport to DCU & DCU Accommodation
We recommend that individual students take a taxi from Dublin Airport 
to DCU or DCU Accommodation. This transfer option is not provided by 
DCU. 

Taxis are available from the forecourts directly outside Terminal 1 and 
Terminal 2. Passengers should follow taxi signage to the designated taxi 
ranks. A taxi dispatcher is available at either taxi rank if you require any 
further information or assistance.

Please provide details to your taxi driver of your destination (i.e. to DCU or 
the address of your DCU Host Family) before your journey starts.

DCU Glasnevin campus is located 7km from Dublin Airport with a travel 
time around 15 minutes.

All licensed taxis are obliged to display passenger information including 
rights and responsibilities and fare information, which will be supplied by 
the Commission for Taxi Regulation, in the front and back of the vehicle. All 
licensed taxi drivers must display their driver identification card in clear view 
of the customer.

Assistance Phone Service
We provide an out-of-hours (weekday evenings and weekends) phone 
response service for students. The service ensures that students who 
experience an urgent or unexpected difficulty outside office hours can 
receive support and advice over the phone.  
 
Please note, you can also reach our assistance phone number through 
WhatsApp. If you need assistance, feel free to message us and we will 
respond as soon as possible.
 
The Assistance Number is +353 85 185 7060.


