
Terms and Conditions for Individual Student Bookings
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
DCU International Academy is a trading name for DCULS DAC, wholly owned by Dublin City University. The Terms and Conditions outlined in 
this document are effective from 13/07/23 until further notice. These terms are applicable to individual students attending DCU, including 
students who apply directly to DCU International Academy, and those who apply via a university partner, educational agency, or other body. 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

PART 1 Definition 

(A) An individual Customer / Student booking is 
defined as one student being booked for a DCU 
International Academy training programme in a 
single booking transaction. 

(B) These conditions are valid for individual Customer
/ Student bookings. Separate terms apply for
Group Bookings, which can be read at
www.english.dcu.ie

__________________________________________ 

PART 2 Applicability 

(A) The Terms and Conditions set out in this document
form the basis of DCU International Academy’s
contractual relationship with Customers /
Students.  DCU International Academy will only
contract on the basis of these conditions. By
commissioning a Programme at DCU International
Academy, the Customer / Student is indicating
their acceptance of these Terms and Conditions.

__________________________________________ 

PART 3 Customer Enquiries 

(A) Customers / Students are invited to submit
enquiries about programmes to
english.courses@dcu.ie

____________________________________________ 

PART 4 Course Fees 

(A) Pricing for courses can be viewed on our website
www.english.dcu.ie

(B) Price Variation Clause: Prices (as per DCU
International Academy Price List) are subject to
change to course fees in effect at the time of
programme delivery. Therefore, if a customer
makes a course booking more than 12 weeks in
advance of course commencement, the customer
understands that programme fees may be
increased in line with fees applicable at time of
programme delivery. In such circumstances DCU

International Academy will advise the customer of 
such fee changes. 

PART 5 Bookings – Payment Schedule 

(A) When the Customer / Student wishes to apply for
a Programme, the booking can be completed
online at: https://www.english.dcu.ie/apply-now/

(B) Third party (agent / reseller) customers may apply
for students online at:
https://www.english.dcu.ie/partnerapplication-for
m/

(C) At booking stage, the Customer / Student is
required to indicate Programme dates and
specification for the attendee.

(D) Once DCU International Academy receives
information from the customer as per parts 5 (a)
and 5 (b) above, DCU International Academy will
contact the Customer / Student to indicate
availability to accept the booking.

(E) A non-refundable programme registration fee of
€100 applies to all bookings, and is charged at
registration stage. This fee is deductible from
overall course fees. Therefore, a customer will pay
an initial €100 at registration stage, and the
balance of fees upon receipt of the programme
invoice from DCU International Academy.  Where a
customer pays the registration fee but does not
proceed to pay the fees balance or attend a
course, the registration fee of €100 is
non-refundable.

(F) Payment of course fees in full is required upon
customer receipt of invoice from DCU International
Academy. A course booking is not confirmed until
100% of fees have been paid.

(G) DCU International Academy has a limited capacity.
Where a Customer / Student seeks to make a
booking on desired dates but said dates are not
available, DCU International Academy will propose
alternative dates for the Customer / Student.
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(H) Customers / Students should not arrange flights or 

make travel preparations until a booking is 
confirmed by DCU International Academy. For 
avoidance of doubt, DCU International Academy is 
not liable for consequential loss arising from 
situations where Customers / Students make travel 
plans for set dates and DCU International Academy 
is unable to accept a Customer / Student for said 
dates. Therefore, Customers / Students should 
only commence travel plans after DCU 
International Academy has confirmed availability. 

 
(I) DCU International Academy recommends that 

Customers / Students make booking requests as 
early as possible, in order to secure their desired 
specification and dates. 
 

(J) Customers / Students are responsible for obtaining 
Travel and Medical insurance to protect against 
loss.  
 

(K) The specification delivered by DCU International 
Academy to the Customer / Student will be 
expressly listed on the invoice. For the avoidance 
of doubt no other services (other than those 
explicitly listed) are included or implied. 

___________________________________________ 
 
PART 6 Payment 
 

(A) Upon booking confirmation by the Customer / 
Student and acceptance by DCU International 
Academy, DCU International Academy will send an 
invoice to the Customer / Student, detailing 
amount due and payment account details. 

 
(B) The Customer / Student will make full payment of 

fees to DCU International Academy upon receipt of 
invoice. 
 

(C) Fees payment is due to DCU International 
Academy immediately upon customer receipt of 
DCU International Academy invoice. A booking is 
not confirmed until 100% of course fees have been 
received. 
 

(D) All fees relating to DCU International Academy 

programmes must be paid 6 weeks before 

programme commencement. A late payment fee 

of €170 per student will be applied for late 

payments. 

 

(E) DCU International Academy does not offer credit 
to Customers / Students. 
 

(F) The Customer / Student is liable for any 
consequential loss arising from DCU International 
Academy cancellation as a result of failure to meet 
payment deadlines. 
 

(G) Payment can be made by International Bank 
Transfer or by Credit Card payment at: 
www.english.dcu.ie/apply/pay-online   
Information on the payment process is located on 
the programme invoice. 
 

(H) The Customer / Student is liable for all ‘sender’ 
fees and charges incurred for international bank 
transfers. 

___________________________________________ 
 
PART 7 Campus Assignment 
 

(A) DCU International Academy delivers classes from 
DCU St. Patrick’s Campus, DCU All Hallows Campus 
and DCU Glasnevin Campus. These campuses are 
located within 2.5km of one another, in the Dublin 
9 area. 
 

(B) Customers / Students attending courses may be 
placed to classes at any one of these campuses, 
and that the decision for campus placement is the 
sole decision of DCU International Academy. It will 
not be possible for a Customer / Student to choose 
their preferred campus for classes. 

___________________________________________ 
 
PART 8 Class Times 
 

(A) DCU International Academy delivers classes on our 
campuses between the hours of 08:00hrs and 
21:00hrs, Monday to Sunday. 

 
(B) It is the preference of DCU International Academy 

to place students to morning classes, but, at 
certain times, DCU International Academy may 
deliver afternoon or early evening classes to 
students. 
 

(C) During peak periods, DCU International Academy 
may deliver classes on Saturdays and Sundays – 
therefore students may be allocated to weekend 
classes as part of their programme. 
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In circumstances of unavailability of a student's 
preferred accommodation option, DCU reserves 
the right to arrange an alternative accommodation 
option. This includes provision of a residential 
bedroom where a host family placement is 
unavailable, or provision of a host family 
placement where residence is unavailable. 

Such substitution may be provided for the full 
duration of a student's booking or for a partial 
period of booking, and is an express part of our 
terms and conditions. While such circumstances 
are rare, DCU reserves the right to make such 
arrangements in situations of sudden shortage or 
non availability of accommodation services.









Students are invited to consult with DCU 
International Academy staff on such matters. 

(B) Vacations are not possible within the first 8 weeks
of an ILEP programme, nor during a student's
attendance on an IELTS or Cambridge course. For
details, please refer to 'Student Policies' at
www.english.dcu.ie/studentpolicies

PART 28 Visa Requiring Students 

(A) Non-EU / Non EEA passport holders may be
required to obtain a visa to enter Ireland. DCU
International Academy recommends that such
customers apply to DCU International Academy at
least 16 weeks in advance of the start of their
programme commencement to ensure sufficient
time is provided for the visa application process.

(B) DCU International Academy will issue visa support
documents to customers upon full payment of
course fees.

(C) A visa application is the responsibility of the
Customer / Student. DCU International Academy
can assist with questions regarding visa
application, but is not responsible for a student's
visa application.

(D) Where a customer has received a letter of
invitation from DCU International Academy (in
order to obtain a visa) and the visa application is
refused, the customer is required to return the
original visa refusal documents to DCU
International Academy. Once these documents are
verified, DCU International Academy will refund
fees, less a €200 EURO administration fee.

(E) DCULS is obliged to inform the Irish Immigration
Authorities of any perceived irregularities
regarding attendance or performance of Non EU /
Non EEA customers. Non-compliance with
attendance requirements under visa terms may
lead to expulsion.

PART 29 General / Other 
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(A) DCU International Academy advises customers to
avail of personal insurance to protect against
financial loss. DCU International Academy can offer
such insurance to customers.

(B) Applicable Law: Any dispute or claim arising from a
customer booking shall be governed and construed
in accordance with Irish Law. The customer agrees
that any dispute shall be dealt with under the
exclusive jurisdiction of the courts of Ireland.

(C) Customers must give advance notice to the DCU
International Academy of any dietary
requirements, medical conditions or disorders of
students.

(D) There is no refund of fees for days missed during
the Course or for late arrival or early departure or
for Public Holidays. Tuition lost due to national
holidays is not made up.

(E) DCU International Academy does not take
responsibility for loss or theft of belongings.

Customers are advised to avail of appropriate
insurance to protect against loss.

(F) DCU International Academy does not accept
responsibility for costs incurred due to flight
delays. Customers are advised to avail of
appropriate insurance to protect against loss or
delay.

(G) No liability shall arise if DCU International
Academy is prevented or delayed in performing its
obligations or from carrying on its business directly
or indirectly by any acts, events, omissions or
accidents beyond its reasonable control including
(but not limited to) acts of God, war, terrorism,
invasion, rebellion, riot, civil commotion, disorder,
malicious damage, fire, flood, epidemic, pandemic,
quarantine restriction, strikes, lock outs or other
industrial disputes, failure of a utility service or
transport network, compliance with any law or
governmental law, rule, regulation or direction,
accident, breakdown of plant or machinery,
unusually severe weather or default of suppliers or
contractors.

(H) Students are required to disclose medical or health
conditions of students to DCU International
Academy, in order for DCU International Academy
and its subcontractors to understand needs and
requirements of attendee(s). Failure to disclose
information of a pre-existing condition is contrary
to the terms and conditions of DCU International
Academy.
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